ILMA LubeCare® Workshop Program

September 17, 2003 ¢ Sheraton International Hotel ¢ Baltimore, MD

8:30 am - Greetings and Continental Breakfast 11:15 am - Break
9:00 am - Introduction: What is Product Stewardship? 11:30 am - Management of the Manufacturing Environment
Carl Druiz, Ciba Specialty Chemicals — Meeting Moderator Carol Poole, Quaker Chemical Corporation

Goal: Discover how and where to find specific informa-
tion to meet your OSHA, EPA, DOT regulatory require-
ments and use them in accordance with good environ-
mental health and safety practices.

9:15 am - Establishing a Product Stewardship Program is
Not as Hard as You Think!
Ross Holgado, Houghton International Inc.
Goal: Examination, evaluation, and collaboration of
your existing programs. 12:30 - 1:30 pm - Lunch
An ILMA member discusses how you may be further
ahead in your product stewardship program than you
think. How to take your current programs, organizing
and developing them a few steps further.

1:30 pm - Customer Outreach and Education
Eugene White, Milacron Marketing Company
Goal: Communicate appropriate health, safety, and
environmental considerations and management prac-
9:30 am - How Did I Start Our Product Stewardship tices to customers.
Program?
Cathy Novak, Eastern Oil Company
Goal: How far has Eastern come in accomplishing its
goal and how much further does it have to go?
Addressing PSP from the perspective of a smaller ILMA
member company, Novak will discuss why and when

2:30 pm - Accountability and Performance Evaluation
Jeffrey L. Leiter, Esq., Law Office of Jeffrey L. Leiter
Goal: Review performance of product stewardship
program and evaluate relevant new information to
identify opportunities for continuous improvements.

she became int_erested in the program as well as how 3:15 pm - Break

she generated interest from her management team and

gained their support. 3:30 pm - Quality, EMS, Responsible Care Program,
Integration

Elements of LubeCare®: Identifying the Five Management

n N N . Carl Druiz, Ciba Specialty Chemicals
Practices Associated with LubeCare® Implementation

Goal: Learn how your already existing programs
relate, integrate, and collaborate with the product

9:45 am - Management Commitment ; 4
stewardship commitment.

Ike Tripp, Etna Products, Inc.

Goal: Defining the need for management commitment. 4:15 pm - FAQs and Discussion

10:15 am - Product Design
John Cutcher, D.A. Stuart Company
Rich Kraska, Lubrizol Corporation

5:30 pm - Program Concludes

Goal: How to get control of critical information and For the complete program agenda, visit the

use it to communicate hazard information to customers .

and ultimately, to design safer products. SHERA section undet: Industry Resources at
www.ilma.org

ILMA LubeCare® Workshop Registration

Registration Instructions: To register, complete this form and return it with either a check payable to ILMA (U.S. Dollars) or a credit card
for the complete registration fee. Mail completed registration form with payment or fax with credit card number and signature to:
ILMA, 651 South Washington Street, Alexandria, VA 22314, USA
Phone: (703) 684-5574 o Fax: (703) 836-8503
Registration Information: Date: Wednesday, September 17, 2003  Registration Fees: $175/member e  $350/non-member

Cancellation Policy: Full refunds are available up through August 15, 2003. No refunds will be made after August 16, 2003. All refund
requests must be made in writing.

Name Company
Address: City State Zip:
Phone: Fax: Email:

Payment: [ Check for O $175/ILMA Member O $350/Non-Member payable to ILMA is enclosed
O Charge 0O $175/ILMA Member O $350/Non-Member to: [ VISA 0 MasterCard O American Express

Credit Card Number Exp. Date

Signature: Today’s Date:

INDEPENDENT LUBRICANT MANUFACTURERS ASSOCIATION
651 S. Washington Street ¢ Alexandria, VA 22314

phone: 703 684 5574 <+ fax: 703 836 8503 ¢ email: ilma@ilma.org ¢ web: www.ilma.org
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ILMA'S PRODUCT STEWARDSHIP PROGRAM

What is LubeCare®? LubeCare® is a program developed by ILMA to the evaluation and implementation process.
help member companies integrate health, safety, and environmental
considerations in the design, manufacture, use, and disposal of lubri-
cant products. LubeCare® is a single program that identifies five man-
agement practices.

LubeCare® provides a systematic, holistic framework to assist member
companies in managing their health, safety, and environmental
responsibilities. Implementation can benefit your bottom line by
helping you manage workplace safety and health, insurance claims,
This workshop will discuss the five management practices and pro- liability risks, customer relations, pollution prevention, and product
vide examples of how two different ILMA member companies began  development.

Wednesday, September 17, 2003

Sheraton International Hotel
BWI Airport, Baltimore, MD

The Sheraton International Hotel is the only hotel located on the BWI airport grounds, approximately 800 yards from the terminals. Free
parking, 24-hour complimentary shuttle service to and from BWI airport terminals, Amtrak and MARC train station and the Light Rail
servicing the Inner Harbor is available. Michener’s Restaurant offers a continental style menu for breakfast, lunch, dinner and room service
daily. Ask for the corporate discount rate of $169/double occupancy (rate not guaranteed).

Hotel Reservations: Phone: 410-859-3300 ¢ Fax: 410-859-4984
$175/ILMA Member $350/Non-Member ¢ Registration Deadline: August 16, 2003

Independent Lubricant Manufacturers Association
651 S. Washington Street ¢ Alexandria, VA 22314

www.ilma.org




